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Everything Al.
One Platform.

ABOUT LUMAY

BUILT ON TRUST. POWERING THE AUTONOMOUS
WORKFORCE BEHIND EVERY BUSINESS.

LuMay builds secure, production-ready Al agents and
workflow automation for any industry, powered by a
reusable core platform, deep engineering expertise, and
speed of execution. With security, governance, and
responsible Al built into every step, organizations can
launch faster, scale confidently, and turn Al ambition
into measurable business value in weeks.
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OUR VISION

.p Everything Al.
LuMay Al | One Platform.

ONE VISION. ONE PLATFORM.
COMPLETE Al EXECUTION.

“To make intelligent, autonomous systems a
foundational layer of every organization — enabling
continuous execution, faster decisions, and scalable

growth.”

LuMay is the only platform that brings together
autonomous Al agents, enterprise engineering,
implementation operations, and human enablement — in
one integrated system. Strategy to scale. One partner.
Zero gaps.
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.p Everything Al.

LuMay Al | One Platform.

OUR MISSION

TO BE THE MOST TRUSTED
AGENTIC Al PLATFORM

“Ilo be a trusted, world-class Al partner enabling
organizations to embed intelligent systems with
confidence and long-term impact. “

We Dbelieve the Agentic Al era is not about replacing
people — it is about amplifying what organizations can
achieve. Every system we build is grounded in real
business context, governed from day one, and designed
to compound in value over time.
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LuMay Al | One Platform.
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LuMay Al Solutions Platform

PLATFORMS & THE AGENTS THEY RUN

&

® Inbound Voice Agent
® OQutbound Voice Agent
® Voice Workflow Agent
® Voice Handoff Agent
]

Custom Voice Agent

08 o
a
® Account Summary Agent
® Lead Follow-Up Agent
® Opportunity Update Agent
® Pipeline Insight Agent
®

CRM Data Cleanup Agent

"\.\

g

Agents do the work - platforms package them - the Core Engine runs it all

-

Legal Intake Agent
Matter Summary Agent
Contract Review Agent

OCG Compliance Agent

L%

Workforce Automation
Dept Intelligence Agent

Process Orchestration

Specialised Domain Agent

l

l
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LuMay Al

Everything Al.
One Platform.

Voxentis 515 LegalPro 00 custom Platform
Voice Execution Platform CRM Execution Platform Legal & Compliance Q Direct on Core Engine
® \oice Gateway ® CRM Connectors ® Doc Intelligence ® Agent SDK
® Speech Al ® Workflow Auto ® Enterprise Search ® Custom APls
® Call Orchestration ® Sales Intel ® Compliance Flow ® Branded UX
All platforms & Agents are built on the Core Engine Platforms
- Core Engine - Six- Layer Platform ~
Secure execution foundation - cloud-agnostic, request flows top to bottom
Interface Intelligence Orchestration Integration Governance Analytics & ROI
@ Voice, Chat, Teams, @ RAG, Reasoning, Workflow, Multi- @ Salesforce, SQL, @ RBAC, Audit, @ KPIs, Quality, Cost,
Web, API Classification agent, HITL ServiceNow Guardrails, PlI ROI
N J
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LuMay Al | One Platform.

OUR OFFERINGS

AUTONOMOUS Al SOLUTIONS ACROSS DOMAINS

We deploy Al agents that plug into your tools, helping small teams and global enterprises automate work, lower costs,
and focus on your business growth.

Al Services

Strategy, engineering, and execution
support.

Al Platform

One platform. Many agents. One
execution layer.

Al Products

Production-ready Al agents for real
business workflows.

Agent Factory « Core Engine « Connectors Voice Agents * Insight Agents « CRM Agents Al Strategy & Advisory * Implementation *
& Adapters « Governance * Analytics & ROI - Workflow Agents « Forecasting & Al Engineering « Adoption & Training
Explore LuMay Platform Anomaly » Compliance, Legal & Translation Managed Optimization & Support

Al Academy & Labs Partnerships Community - 1% Giving Back
Build Al-ready teams. Turn learning Build, deliver, and grow together. Expanding access to practical Al

into adoption. learning.

Training & Labs * Al Adoption * Workforce Technology Partners * Implementation Mentorship « Open Learning - Community
Enablement - Al Education « Innovation Partners * Solution Providers * Co-Build Programs - Talent Development « Al

www.lumay.ai
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LuMay Al | One Platform.

SOLUTIONS

FOUR PACKAGED PLATFORMS.
ONE COMPOUNDING ENGINE.

Each platform is a focused Al lane — Intelligence - Automation - Predict — deployed in days, scaling to enterprise in weeks.

Al VOICE PLATFORM Al LEGAL PLATFORM Al CRM PLATFORM CUSTOM PLATFORM
Voice (Voxentis) LegalPro CRMPro Custom Al
Live in days. Scale across calls. Built for in-house & AmLaw teams. Works inside Salesforce & Dynamics. Any domain. Any industry.
Intelligence Intelligence Intelligence Intelligence
Voice Intelligence - Insights Agent Legal Intelligence - Insights Agent CRM Intelligence - Insights Agent Domain Intelligence - MyLu Assistant
Automation Automation Automation Automation
Workflow Automation - Translation OCG Compliance - Workflow Workflow Automation Agent QMS Compliance - Workflow
Agent Automation Automation
Predict Predict Predict Predict
Forecasting Agent - Anomaly Forecasting Agent - Anomaly Forecasting Agent - Anomaly Forecasting Agent - Anomaly
Detection Detection Detection Detection

PRODUCTION READY PRODUCTION READY PRODUCTION READY DEMO IN 1-7 DAYS
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LuMay Al | One Platform.

INTELLIGENT Al SOLUTIONS SUITE - 10 PRODUCTION-READY AGENTS

COMPLETE AGENT SUITE — FROM VOICE TO

COMPLIANCE

Production-ready, enterprise-scale, and deployable within weeks. Each agent is connected, context-aware, and integrates

with your existing systems.

Voice Agents

Real-time Al phone agents —
inbound & outbound, 24/7, system-
integrated, no hold times.

Forecasting Agents
Transforms enterprise data into
forecasts, market intelligence &

actionable decisions.

QMS Compliance Agents

Continuous compliance monitoring,
automated docs & enterprise
process assurance.

Insight Agents

RAG-powered virtual agent answers
from your org's knowledge, systems,
and data instantly.

Anomaly Agents

Real-time monitoring, predictive
alerts & performance intelligence at
enterprise scale.

Translation Agents

Al translation & localization with
OCR. 85% cost reduction.140 pages
in 2 minutes.

Workflow Automation Agents CRM Agents
Low-code orchestration to design, Al for Salesforce & Dynamics365 —
automate & manage Al-driven automates workflows, insights, and
workflows end-to-end. customer engagement.
Legal Agents OCG Compliance Agents
Contract analysis & legal document Validates outside counsel invoices
intelligence — 60%faster review, against approved billing guidelines
lower risk. — audit-ready.
Website Agents Custom Al Agents
Conversational Navigation Domain-Specific Al for Your Business
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THE LUMAY DIEFERENTIATOR tuMay Al [ One Platform.

WHY LUMAY: TRUSTED Al EXECUTION THAT
COMPOUNDS VALUE

Most Al tools automate a few tasks or cover parts of a workflow. Our Platform is designed around how your teams
actually work — measured by outcomes that matter.

&

One Complete Al Governed & Agents That Evolve Production-Grade Deep Workflow Outcome Driven,
Execution Layer Auditable by Default & Compound From Day One Embedding Not Activity
Agents run workflows, Security, RBAC, tenant Every deployment LuMay ships live Agents operate inside Designed around real
share context, and isolation, audit trails, makes agents smarter. enterprise agents, not your systems, workflows. Deployed in
improve across the and HITL gates are The platform gets proofs of concept. Every connected to your data, weeks. Measured by cost
business — not isolated built in — not sharper with every release is tested, logic, and teams. The reduction, productivity
automation, but retrofitted. Passes workflow it runs — governed, and built to deeper the integration, gains, and revenue
end-to-end execution procurement, legal, building a compounding scale — weeks not the greater the value growth — not dashboard
with measurable and InfoSec from day edge that widens with quarters. and switching cost. vanity metrics.
impact. one. time.
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Everything Al.
One Platform.

THE LUMAY DIFFERENTIATOR

THE LUMAY ADVANTAGE VS. ALTERNATIVES N .

Build Scalable, Secure Al Systems.

Point-tool Al Single workflow - No governance - Vendor lock
IT Integrator Long timelines - Custom builds - No Al flywheel

DIY / Build 12-18 month ramp - Massive engineering cost - No reuse

LuMay Full lifecycle - Governed - Compounding platform

MEASURABLE RESULTS

2-4 Weeks 75% 85% 3x

Live deployment Workflow cost Translation cost Volume, same
reduction savings team size
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LuMay Al | One Platform.

FIVE FORCES THAT MAKE LUMAY THE UNFAIR ADVANTAGE

CORE STRATEGIC PILLARS

Platform & Ecosystem
Modular Agent Factory Expansion
A growing library of plug- ¢ ® Open APIs let partners

and-play agents that slash
implementation time and
drive compounding cost
efficiency at scale.

Deep Workflow Embedding

Mission-critical integrations
create deep data gravity -
turning LuMay into the Al

platform that runs at the
core of your business.

build on our foundation -

creating network effects,
accelerating global reach,
and expanding the
platform's value with every
new integration.

° @ e Intelligence Flywheel

Cross-platform usage data
continuously sharpens
every agent - a self-
reinforcing flywheel that

End-to-End Ownership builds a competitive edge

Full lifecycle ownership - from

no competitor can replicate
from scratch.

strategy through real-time
operation - with governance
built into every layer, not added

as an afterthought.
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Everything Al.
One Platform.

SERVICES - EXECUTION SUPPORT - PARTNERSHIPS - ACADEMY

FROM STRATEGY TO SCALED Al IMPACT

LuMay Al services end-to-end — advisory, engineering, implementation, adoption, and managed optimization.

Al Strategy
& Advisory

Implementation

Engineering

Adoption &
Training

Managed
Optimization &

Use cases, roadmap, ROI, maturity
assessments — align on where Al
delivers the strongest impact first.

Configure, integrate, UAT, launch —
domain-specific agents tailored to
your workflows, systems, and
operating model.

Connectors, RAG architecture, custom
agent dev, orchestration — scalable,
secure, production-ready Al systems.

Safe, effective daily use — executive
readiness, applied labs, workforce
enablement across every level.

Monitor cost, quality, ROl —
continuously improve, expand use
cases, and scale Al across functions.

Partnership Model

Technology Partners
Integrate your platform with LuMay's agent ecosystem.

Implementation Partners
Deliver LuMay solutions to your enterprise clients.

Solution Providers
Deliver LuMay solutions to your enterprise clients.

Co-Build Partners
Co-design new agentic use cases together.

Channel & Community
Resell, refer, and grow the ecosystem.
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Everything Al.
One Platform.

FOUNDER STORY - THE ORIGIN OF LUMAY

BUILT FROM A CONVICTION, NOT A TREND

"Every enterprise | worked with had the same problem — dozens of
tools, no connectors, Al projects that never reached production. | built

LuMay INC. to solve that permanently.”

After decades in enterprise systems and Al architecture, Palani founded LuMay
on a single conviction: that the Agentic Al era required a fundamentally
different kind of company — one that doesn't just sell software, but owns the
outcome end-to-end.

LuMay was engineered from day one with a compounding architecture. Every
connector built for one client becomes reusable for the next. Every agent
deployed feeds the intelligence flywheel. Every engagement strengthens the
platform for all.

The result is not a product company — it is an Al Factory. One where the
economics improve with every deployment, where governance is structural not Palani Ramasamy
optional, and where clients stop experimenting and start compounding. CEO & Founder, LuMay Al
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LEADERSHIP LuMay Al | One Platform.

THE PEOPLE BUILDING LUMAY

Experienced engineering and business leaders — deep expertise in enterprise Al, large-scale platforms, and global delivery.

b, ;;‘:- 3 ¥
4
Palanisamy Ramasamy Mike Millard Mary Grygleski Harun Diri
CEO & Founder, Enterprise Al, Sr. VP, Agentic Al Strategy, Sr. VP, Al Evangelist — Enterprise Al, VP, Engineering, Al Platforms
Gen Al & Agentic Platforms Governance & Transformation Architecture & Market Expansion Enterprise Systems & Innovation

Prashant Bhuptani Surekha Chikoti Reshma Sriram

VP, Global Delivery, VP, Al Product Strategy, Director, Al Product Enablement,
Managed Al Services & Customer Success Partnerships & GTM Growth Enterprise Training & Al Adoption WWW.lU maY.a|
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Everything Al.
One Platform.

"AVOID EXPERIMENTING.
START COMPOUNDING.
ONE PLATFORM. EVERY AGENT."

LET'S CONNECT

+1 (310) 810-1745 sales@lumay.ai www.lumay.ai

8 The Green #20160, Dover, DE 19901, United States.

BOOK A DEMO

ALSO FOLLOW LUMAY AT
f >

YOUR STRATEGIC TECHNOLOGY
PARTNER FOR Al TRANSFORMATION
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